Mau Don Khiéu Nai Tiéu Dé VI §5)SpokaneTansit

Spokane Transit Authority (STA) khong phan biét 60| XUp trong viéc cung cap dich vu
trén co s& chung toc, mau da hoac nguon goc quéc gia. Bat ky nguoi nao tin rang STA
da phan biét déi x&r véi minh dwa trén chung téc, mau da hodc nguon goc quoc gia co
thé ndp don khiéu nai bang mau don nay. STA khong diéu tra cac khiéu nai nhan dwoc
hon 180 ngay sau khi xay ra sw cb céo buéc.

Dé biét thém thong tin vé cam két khong phan biét dbi xt clia STA, hoac dé yéu cau
ban sao mau don nay & dinh dang khac do tinh trang khuyét tat, xin hay lién hé véi
STA Ombudsman:

STA Ombudsman
Spokane Transit
1230 W. Boone Ave.
Spokane, WA 99201
(509) 325-6094 (TTY Relay 711)
ombudsman@spokanetransit.com

(Vui Idng Danh may hoc Viét chi in rd rang)
Tén cta Nguoi khiéu nai:
Dia chi:
Thanh phé, Tiéu bang, M4 Zip:

rowoN e

bién thoai: Email:

5. Quy vi c6 phai la Nguwoi khiéu nai khéng? [ ] C6  [] Khéng

Néu khéng, tén ctia quy vi:

Méi quan hé v&i Nguwdi khiéu nai:

Dién thoai: Email:

Nguwdi khiéu nai cé biét quy vi dang ndp don khiéu nai nay khéng? [ ] C6[_] Khong

6. Diéu nao sau day mo ta dung nhat ly do quy vi tin rang da dién ra tinh trang phan
biét déi xtr? D6 cod phai la vi:
[ ] Chding toc
[ ] Mau da
[] Nguén gbc quéc gia

7. Ngay dién ra phan biét di x& cao budc:



mailto:ombudsman@spokanetransit.com
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8. Bang I&i 18 ctia quy vi, hdy mé ta trudng hop phan biét d6i x&r cao budc. Gidi thich
nhirng viéc da xay ra va ngudi ma quy vi tin rang chiu trach nhiém. Vui long dinh
kem thém trang giay néu can.

9. Vuilong néu tén, dia chi gtri thw va sé dién thoai ctia bat ky ngwdi nao chirng kién
vu viéc phan biét doi x&r cao budc.

10.Quy vi c6 ndp don khiéu nai nay véi bat ky co quan nao khac hay tda an khéng?
[] C6 [] Khéng
Néu c6, cung cap tén, dia chi va sé dién thoai clia nguoi lién hé tai co quan

khac/toa an:

Chir ky ctiia Ngudi khiéu nai Ngay

Quy Vi c6 thé kém theo bat ky tai liéu van ban hoéc thong tin nao khac ma quy vi cho
rang lién quan dén viéc khiéu nai ctia quy vi.

Hay gt lai mdu don hoan chinh va bat ky tai liéu bé sung nao dén:

STA Ombudsman
Spokane Transit
1230 W. Boone Ave.
Spokane, WA 99201
(509) 325-6094 (TTY Relay 711)
ombudsman@spokanetransit.com
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